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RMA Policy

Based on “Quality, service and integrity” policy, Hi & Bestech insists upon the best product quality, customer service and business integrity.  Meanwhile, Hi & Bestech is 100% responsible for defective chips caused by material or workmanship in our warranty expiry and will repair or replace these defective chips.  

Please refer to the following procedure and condition for returning defective chips and replacement.  Thank you!

1-1.  100% guaranty of functionality within  12 months after delivery. 

1-2.  According to the warranty regulation of 1-1., any defective chip can be repaired or replaced by “one to one” under the following conditions.

a. Any chip should not be used up.  
b. There should be no intended damage on chip appearance.

c. We are free of be responsible for non-Hi & Bestech chips, Hi & Bestech chips out of warranty expiry, or chips are already use up. 
RMA Request Form

Filling Date :               

	Model & description
	Q’ty
	Main defect reason
	Remark

	HP 2600 BLACK CHIP
	1
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1. Please select the defect reason from the list below and filled in the column of “Main defect reason” by code “A, B, C, D, E”. 

Code A : Install toner cartridge

Code B : Replace toner cartridge

Code C : Toner low or empty
Code D : Error message => please provide error message codes
Code E : Not recognize printer => please provide printer model

2. Please do not return expired (12 months warranty from shipping date) or any chip which beyond our RMA return policy.  We will not provide replacement chips for the above mentioned cartridges.  Thank you for your cooperation in advance!!
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